Healthy San Diego Managed Care Enrollment

SD Managed Care

SD Total Medi-Cal

Managed Care Default Rate’

Enrollment Enrollment? County State
Dec-18 703,311 721,674 37% 30%
Jan-19 695,168 723,002 37% 32%
Feb-19 691,020 726,570 40% 34%
Mar-19 693,539 730,395 39% 35%
Apr-19 691,365 726,618 35% 32%
May-19 690,512 725,179 38% 35%
Jun-19 690,142 723,344 39% 35%
Jul-19 691,696 722,865 |
Aug-19 689,335 723,621 35% 32%
Sep-19 680,875 731,249 33% 30%
Oct-19 682,507 730,249 37% 36%
Nov-19 674,050 722,919 32% 32%
Dec-19 670,150 719,589 39% 35%

'DHCS, Medi-Cal Managed Care Enrollment Report. 2County of San Diego, HHSA, Eligibility Services by the Numbers. *Department of Health Services'
Health Care Options Section (HCO) via COPS-11 Monthly.

Default
Summary

December 2019 San Diego Statewide
Selected a health plan 6,597 78,791
Defaulted into previous plan 607 9,388
Auto-assigned into a plan 4510 46,792
Total Transactions* 11,714 134,971
Default Rate 38.5% 34.7%

Selected a health plan: Members who made a choice or selected a health plan by submitting an

enrollment form.

Defaulted into a previous plan: Members defaulted because they were previously a member or
because other family members were already assigned to the plan.
Auto-assigned into a plan: Members who made no choice that were assigned by algorithm.

*Enrollment data includes beneficiaries enrolling in Medi-Cal managed care through Cal MediConnect.
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